AARON HARRIS

Cell: (206) 397-7646 LinkedIn: linkedin.com/in/faaronpharris
Email: aaronp.harris@gmail.com Website: www.aaronpatrickharris.com
15137 78th St. Unit 1 Howard Beach,

NY 11414

SUMMARY

Results driven Digital Advertising Analyst, Account Manager and Strategy Consultant with 7+
years of experience. Skilled at client relationship building, and developing growth opportunities.
Proven campaign manager responsible for over 200K in multi-channel media spend across a
diverse book of business. Striving to build innovative strategies and campaigns that drive
engagement.

AREAS OF EXPERTISE

e Account/Project Management e Email Marketing

e Paid Search (Google, Microsoft) e Organic Search Optimization (SEO)

e Social Media Advertising (FB, YouTube) e UX/UI Design

e Marketing Optimization & Automation e B2B/B2C Sales

EXPERIENCE

Sincro, An Ansira Company (formerly CDK Global)

Sr. Digital Advertising Analyst 2018 — Present Seattle, WA

Manage digital advertising for 30+ Tier 3 and Dealer Group accounts through various channels

and mediums. (Paid Search, Display, Retargeting, Facebook, YouTube, OTT, Pandora)

e Strategize, build, monitor and analyze advertising campaigns making proactive updates to
improve performance and efficiency.

e |dentify and present data-driven opportunities for growth to improve account engagement
and achieve clients desired outcomes.

e Exceed retention and growth goals for assigned book of business through custom
performance reporting, up-sell and cross-sell opportunities.

e Coordinate with cross-departmental teams (Product, Agency, Operations, Sales) to create
new products and service offerings.

e New Hire Trainer/Mentor — Onboard new team members. Demonstrate processes and
present training material. Facilitate training exam/mock call role-play.

e Sales & Client Support — aid new business development and client escalations by providing
in-depth reports, creating customized budget proposals, and presenting performance
insights and digital strategy solutions.

Microsoft

Account Specialist for Microsoft Ads 2017 — 2018 Seattle, WA

Provide campaign management, reporting, editorial, and optimization services to mid-market

account managers and account executives, representing $15 million in monthly spend.

e Partner with Account Managers to grow their book of business through reporting and
optimizations based on analysis of account performance metrics.

e Collaborate with internal teams to process support requests related to billing, traffic quality,
and reporting to ensure resolution of escalated customer issues.



e Test and provide feedback on processes and tool releases to improve operational efficiency

Clickagee Media

Digital Marketing Manager 2015 -2017 Seattle, WA
Managed sales team to meet weekly goals and company objectives. Design, develop, manage,
and analyze advertising campaigns on major search engines and social media outlets. Utilize
market research to develop high quality products that increase organization capabilities and
industry expertise.

) Designed and executed online marketing campaigns resulting in 400% ROI

Designed and managed product development of high quality CMS system

Negotiated strategic partner relationships within various industries

Managed sales team efforts and developed opportunities to stimulate growth

Content creation for ad campaigns, social media and websites

Analyze and augment PPC marketing campaigns to ensure best results

JING Digital

Key Account Manager 2015 - 2016 Seattle, WA
Conducted sales processes from prospecting, to outreach and follow through. Built relationships
with Fortune 1000 companies to provide marketing automation on WeChat. Onboard new
clients to provide smarter campaigns, segmented followers data analytics, integration, more.
Negotiated corporate partnerships directly with Fortune 1000 companies

Prospect executives of Fortune 1000 companies, pitch, and demo JingSocial product
Developed strategic business plans to achieve company goals

Create marketing campaigns and new follower welcoming journey on WeChat

EDUCATION

University of Washington Graduated 2015 Seattle, WA
Bachelor of Arts Degree in Business Administration & Marketing — Foster School of Business

TECHNICAL SKILLS

e Microsoft Office Suite e Content Creation

e Google Analytics e Video Editing (Final Cut, Premier Pro)
e Salesforce — CRM Tools e Teams, Jira, Confluence, Trello, Slack
e Adobe Creative Suite (.psd, .ai, .indd)

ACHIEVEMENTS & CERTIFICATIONS

Google Ads Certified Advocating for Change in Your Organization
Google Analytics Certified Confronting Bias: Thriving Across Our Differences
Microsoft Ads Certified Difficult Conversations: Talking about Race at Work
Microsoft Excel Advanced Certification PNDC (Dental Conference) Presenter

Gates Millennium Scholar

REFERENCES

Available upon request



